Shipments m———

Product 2000 1999 % Chg. 1998 1997 1996
MAJORS—TOTAL 64,997,900 62,687,600 +3.7 51,164,600 46,722,500 46,722,500
CLEANUP—TOTAL 11,430,900 11,195,400 +21 10,185,900 9,547,700 9,028,000
Compactors 118,200 114,700 +3.0 106,100 102,900 97,000
Disposers 5,485,000 5,369,400 +2.2 4,935,700 4,618,700 4,325,000
Dishwashers - Total 5,827,700 5,711,200 +2.0 5,144,100 4,826,200 4,606,000
Built-in 5,663,300 5,541,600 +22 4,968,700 4,653,300 4,417,000
Portable 164,400 169,600 -3.1 175,400 172,900 189,000
COOKING—TOTAL 20,845,500 19,540,600 +6.7 17,953,500 16,125,200 15,636,000
Electric Ranges - Total 5,025,700 4,982,400 +0.9 4,637,900 4,239,900 4,155,000
Built-in 705,900 704,500 +0.2 651,700 617,000 614,000
Freestanding 3,826,100 3,784,800 +1.1 3,480,600 3,176,600 3,123,000
Surface Cooktops 493,700 493,100 +0.1 505,600 446,200 418,000
Gas Ranges - Total 3,176,300 3,136,200 +1.3 2,950,500 2,743,200 2,710,000
Built-in 69,900 71,900 -2.7 71,300 72,800 72,000
Freestanding 2,729,100 2,697,600 +1.2 2,543,400 2,390,800 2,366,000
Surface Cooktops 377,300 366,700 +29 335,800 279,600 272,000
Microwave Ovens/Ranges 12,643,600 11,421,900 +10.7 10,365,000 9,142,100 8,711,000
FOOD PRESERVATION—TOTAL 11,180,100 11,085,700 +0.9 10,400,900 9,414,300 9,421,000
Freezers - Total 1,963,500 1,987,100 -1.2 1,627,400 1,490,400 1,446,000
Chest 1,075,500 1,057,700 +17 874,900 795,100 786,000
Upright 888,000 929,500 -4.5 752,500 695,300 660,000
Refrigerators 9,216,600 9,098,600 +1.3 8,773,500 7,923,900 7,975,000
LAUNDRY—TOTAL 14,069,500 13,621,600 +33 12,624,300 11,635,300 11,365,000
Dryers - Total 6,574,500 6,308,400 +4.2 5,789,700 5,309,600 5,140,000
Electric 5,094,700 4,864,700 +47 4,482,200 4,114,500 3,947,000
Gas 1,479,800 1,443,700 +25 1,307,400 1,195,100 1,193,000
Washers 7,495,000 7,313,200 +25 6,834,600 6,325,700 6,225,000

Note: Figures (in units) cover domestic shipments of U.S.-produced products. Numbers do not add up due to overlapping
product categories. Microwave ovens/ranges category embraces microwave ovens and combination microwave oven/ranges.
Source: Association of Home Appliance Manufacturers (AHAM).

PORTABLE APPLIANCES

(ALL) — TOTAL 105,552,494 103,987,888 +1.5 97,054,785 101,323,101 96,207,342
Note: Total products are blenders, breadmakers (2000 only), coffee mills & grinders, can openers, food choppers, food processors,
fry pans, griddles, irons, juicers, electric knives, mixers, toasters, toaster ovens/broilers, countertop ovens, waffle irons, corn

poppers (1996-1999 only), sandwich makers (1996-1999 only), hot plates (1996-1999 only). figures (in units) are for domestic
shipments, regardless of country of origin. Source: Association of Home Appliance Manufacturers (AHAM).

HVAC—TOTAL N/A N/A N/A N/A 23,442,779 24,734,584
AIR CONDITIONERS - TOTAL 11,842,446 11,647,876 +17 9,383,638 8,065,540 9,051,837
Room 6,496,400 6,294,200 +32 4,408,400 3,836,400 4,529,000
Unitary 5,346,046 5,353,676 -0.1 4,980,283 4,229,140 4,522,837
GAS BOILERS - TOTAL N/A N/A N/A 185,032 205,717 198,247
OIL BOILERS - TOTAL 144,124 149,050 -33 148,170 159,767 161,363
DEHUMIDIFIERS 975,400 950,200 +2.7 1,031,300 819,900 977,000
FURNACES (Central) - Total 3,225,658 3,251,505 -0.8 3,105,446 2,903,155 3,023,316
Gas* 3,104,191 3,126,127 -0.7 2,977,434 2,779,147 2,871,256
Oil 121,467 125,378 -3.1 128,012 124,008 152,060
FURNACES (Duct) 12,578 14,033 -10.4 15,845 16,692 16,201
FURNACES (Gas Floor) N/A 6,978 N/A 8,280 159,386 11,716
HEAT PUMPS 1,339,435 1,293,395 +4.0 1,259,695 1,130,718 1,147,828
HEATERS (Unit) - TOTAL 216,141 209,195 +3.3 206,185 202,350 184,670
Propeller Fan Type 208,665 201,734 +34 199,231 194,615 177,952
Blower Type 7,476 7,461 +02 6,954 7,735 6,718
FIREPLACES (Vent-Free Gas) - TOTAL N/A 122,292 N/A N/A 413,369 376,158
WATER HEATERS - TOTAL 9,304,965 9,355,404 -0.5 8,963,817 8,814,459 8,928,216
Residential - Total 9,164,440 9,214,858 -0.5 8,833,654 8,687,619 8,773,284
Electric 4,257,433 4,281,199 -0.6 4,162,654 4,062,975 4,100,665
Gas 4,907,007 4,933,659 -0.5 4,671,000 4,624,644 4,672,619
Commercial - Total 140,525 140,546 0 130,163 126,840 154,932
Electric 41,208 39,845 +34 35,586 30,339 26,954
Gas 99,317 100,701 -1.4 94,577 96,501 127,978

Note: Figures (in units) for room air conditioners and dehumidifiers from Association of Home Appliance Manufacturers. Figures
for unitary air conditioners and heat pumps from Air-Conditioning and Refrigeration Institute. Other figures from Gas Appliance
Manufacturers Association. Shipment totals for Direct-Vent Furnaces, Vented Furnaces and Vented and Unvented Room
Heaters are reported by GAMA on a quarterly basis, and will appear in Managers Update when available.

CONSUMER

ELECTRONICS—TOTAL 67,773,210 60,539,698  +11.9 49,443,123 45194372  44,744,922*
Camcorders 5848023 4790302  +22.1 3,829,172 3,649,667 3,634,038
DVD Players 8498545 4,071,938  +1087 1,079,261 349,482 N/A
Televisions (direct view) 24,175,344 23,218,339 +41 220204322 21293134 22,383,300
Televisions (projection) 1215896 1,231,690 =18 1,070,211 917,417 887,097
Television/VCR Combos 4963861 4,418,471 +12.3 3,147,485 2311470 2,199,469
VCR Decks 23071541 22,808,958 +12 18,112,672 16,673,202 15,641,018

Note: Total market statistics for the U.S. regardless of brand name or country of origin. Source: Consumer Electronics
Manufacturers Association. *Figure totals valid because DVD Players were not on the market in 1996.

VACUUM CLEANERS—TOTAL 19,550,381 18,097,461 +8.0 16,346,184 15,692,420 16,189,496

Note: Figures (in units) combine upright, cannister and stick models. Source: Vacuum Cleaner Manufacturers Association.
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